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Premium Comfort 
and Control at 
Your Fingertips

With zoning built in as standard, NEO lets 
you manage every area of your home 
from one easy-to-use Touch Controller. 
You can even customise zone names to 
suit your home.

Comfort Your Way, 
Room by Room

Intuitive Interface
Designed specifically for everyday use, 
NEO’s custom interface is easy to navigate, 
intuitive to understand, and simple to use.

NEO Connect App
Included as standard with the NEO control 
system, NEO Connect allows you to control 
your system from your mobile or tablet from 
almost anywhere in the world.

YourZone
YourZone allows you to manually adjust 
the airflow in your space to maximise your 
enjoyment of the room’s temperature.

Images on this brochure are illustrative only 
and may show optional accessories or features.

At Home with NEO
NEO control series is our most advanced 
integrated home air conditioning 
control platform yet. NEO’s high quality 
components, sleek modern design, and 
easy to use interface brings air conditioning 
controls into the 21st century.
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Stay connected, 
wherever life takes you.

Comfort StandActronAir YourZoneGeo-Fencing Discover the difference 
NEO can make to your 
home.

With NEO Connect, your comfort is always within 
reach. Control your air conditioning 
from anywhere using your smartphone or 
tablet, with smart features that make everyday 
comfort simple — giving you convenience and 
peace of mind, wherever life takes you.

Wirelessly sense temperature where 
you are. Providing you with the precise 
and premium comfort exactly where 
you need it.

Precisely adjust the airflow in your 
space to maximise your enjoyment 
of the room’s temperature.

Built to Grow with You
Master 
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Over-The-Air Updates
Software updates happen securely and effortlessly 

via Wi-Fi, ensuring your controller and system 

always have the most recent software version.

Integrated Zoning
No need for clunky bolt-on zoning modules 

- NEO comes with zoning integrated as standard, 

allowing you to control all of your zones from the 

NEO Touch Controller. Best of all, each zone.

Intuitive Interface
Our thoughtfully designed user interface is simple, 

intuitive and easy to use.

Near Field Communication (NFC)
NEO comes with NFC as standard, providing you with 

quick and easy access to operating instructions 

- all you need is a compatible smart phone. Can easily 

be updated with a custom name that suits you best. 

Precise Comfort Control
Set your temperature in 0.5°C increments, allowing 

you to choose the temperature that suits you best.

Temperature and Humidity Sensor
On-board temperature and humidity sensors 

means the NEO Touch Controller displays 

precise indoor temperature and humidity levels.

LED Wall Glow
Unique colour coded LED Wall Glow means you 

always when your system’s on and what mode it’s in.

Configurable Proximity Sensor
Contactless position transmitters detect when a 

person is moving towards the controller 

and automatically turns on.

Turn on or off your ActronAir system 
as you approach or leave your home, 
for greater peace of mind.

The NEO control range brings the best in 
air conditioning controls that will evolve with 
you and continue to adapt and grow long into 
the future. The NEO family of controls comes 
packed with all the standard features you would 
need. When paired with the Advance system, 
the NEO can also deliver different temperatures 
in different rooms at the same time to suit every 
Australian lifestyle.

Meet the 
NEO Family

Feature Filled.

Zone controller only 
available on Advance
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NEO Touch Controller

Compatible with ActronAir Models (1) Advance Series, AIRES, Classic Series 2, Variable Capacity Commercial

Maximum number of controllers 2

Choice of colour Ceramic White / Jet Black

Screen "7” Touchscreen, 1024 x 600, IPS - Wide viewing angle, enhanced backlight

Dimensions - (Hmm x Wmm x Dmm) 118 x 212 x 17

No. of supported zones 8

24 Hour Countdown Timer / 7 Day Timer Yes

Proximity Sensor / Light Sensor Yes

Humidity Sensor Yes

YourZone (Airflow control) (1) Yes

Wi-Fi Compatibility - inbuilt (2) Yes

Over-The-Air-Updates (3) Yes

Service and System Dashboards Yes

Child Key Lock with Pin Code Yes

NEO Zone

Compatible with ActronAir Models Advance Series systems with a connected NEO Touch Controller

Maximum Number of NEO Zones 8

Choice of Colour Ceramic White / Jet Black

Screen 2.7” LED

Dimensions - (Hmm x Wmm x Dmm) 93  x 90 x 19

Power Supply 3 x AAA Batteries (2 year battery life(7)) or hardwired

Temperature Sensor Yes

Proximity / Light Sensor Yes

NEO Stand (4) Yes (optional)

NEO Sense

Compatible with ActronAir Models Advance Series, AIRES, Classic Series 2 systems with a connected NEO Touch Controller

Maximum Number of NEO Sensors 16

Choice of Colour Ceramic White / Jet Black

Dimensions - (Hmm x Wmm x Dmm) 80 x 83 x 19

Power Supply 3 x AAA Batteries (5 year battery life(7)) or hardwired

Temperature Sensor Yes

NEO Stand (4) Yes (optional)

NEO Connect App

Compatible with ActronAir Models (5) NTW-1000 , NTB-1000

Platform iOS and Android

OS Requirements iOS 9 or later - Android Version 6 Marshmallow or later

Smart Assistant Compatible (6) Google Home, Alexa

Connection Requirements Wi-Fi or Mobile Data with internet access

Geo-Fencing (5) Yes

Controller Specifications

Foot Notes 1 - 7 
1. Features may vary depending on the system configuration, model compatibility, and installation requirements. Some Neo features are only 
available when used with the Advance system. For tailored advice and the most suitable solution for your home, please consult your authorised 
ActronAir dealer before purchase. 
2. Wi-Fi compatibility with 802.11 b/g/n 2.4 GHz . 
3. NEO Touch must be connected to Wi-Fi with internet and cloud access. Firmware and app updates may be required to access certain 
features; availability and timing may vary. 
4. Portable stand compatible with wireless Neo Sense and NEO Zone. 
5. App features and connected functionality require a compatible device, supported operating system, internet/Wi‑Fi with adequate bandwidth, 
and a supported router. Features may be affected by network conditions, device location settings, outages or third‑party service changes. 
6. Third‑party integrations (e.g., voice assistants) may require separate accounts, subscriptions or devices and are subject to their providers’ 
terms, privacy policies and availability. Features can be withdrawn, modified or replaced at any time.
7. Battery life is an estimate based on typical use; actual life varies with settings and environment.

© ActronAir. ACTRONAIR®, NEO™ and other names or logos are trademarks or registered trademarks of ACTRON AIR PTY LIMITED. 
Third‑party marks are the property of their owners and used for identification only.
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Disclaimer
All specification details relating to products and accessories are subject 
to change without notice. The manufacturer reserves the right to 
update or modify features, dimensions, or performance at any time due 
to ongoing improvements or technological advancements.


